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COVID-19 UPDATE

The COVID-19 global pandemic is still accelerating and 
causing enormous impacts to the global economy, 
businesses and our daily lives.

Many countries have implemented lockdowns, and are 
restricting the movement of people and transportation in an 
attempt to control the outbreak. Port services and 
transportation of goods is deemed to be essential services 
that are generally permitted to be continued, but availability 
of manpower at the port, customs, CFS, trucking are 
affecting the day-to-day operations and causing delays.

We have implemented safety measures in all our local 
stations to safeguard the wellbeing of our staff, and to 
mitigate the potential impact to our customers. For staff 
who are working in the office, we practice temperature 
screening and monitoring, education is provided for all staff 
to practise good personal hygiene, and social distancing 
measures are in place.

We have Business Continuity Plans implemented and we 
continue to be operational in all countries as much as 
possible. As a general guide, we have set up alternate teams 
of employees (e.g. Team A & Team B) who can be physically 
segregated and deployed at different work schedules, or to 
work from home, with skeletal staff in the office. These are 
all supported by backend IT system to ensure that critical 
business functions can be carried out for business 
continuity, with remote access.

The circumstances in each country are evolving almost on a 
daily basis, and our local stations have already issued their 
advisories in the respective countries and will continue to do 
so to keep everyone updated promptly. We remain at your 
disposal should you require to understand the current 
situation in any particular country.

We are committed to support you in the best possible way 
during this difficult times, and we seek your patience and 
understanding on any possible delays/disruptions.
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Globelink Egypt was established in 2006 as subsidiary of CWT Globelink 
Singapore, after acting as their sole agent in Egypt for years. Today we are one 
of the leading NVOCC operators with presence in 4 locations locally : 

• Alexandria (Head Office)
• Cairo
• Port Said 
• Merghem CFS (Alexandira)

Our Service Portfolio includes Sea-Freight NVOCC consolidation and Freight 
Forwarding with a complete Logistics value adding services. Currently we are 
one of the leading NVOCC providers in Egypt offering worldwide coverage 
through direct and transshipment services.  

Globelink Egypt is the No. 1 export provider for LCL services in Egypt and our 
market share average within 15% of total import consolidated cargo to Egypt.

Globelink Egypt is your trusted partner as we are certified by IATA & Fiata to 
assure providing our services with highly qualified measures

Globelink Egypt scope of services include:
• Sea Freight (LCL/FCL)
• Customs Clearance
• Inland Transportation
• Project Cargo
• Warehousing
• Multimodal Logistics

With our complete logistics solutions, you can dedicate your valuable time and resources to your 
core business and trust leaving all those complex processes to us. 
When you need a reliable service yet you want to keep costs down you can consider using our 
flexible Sea freight services, specially our Less Container Load for small shipments. However, our 
complete services include also full containers (DRY/Reefer), general break bulk cargo and projects 
oversized shipments. We have all what you need with the option of delivering straight to your door 
step.

We offer professional Custom Clearance services to help our customers in receiving their cargo 
smoothly, safe and on time overcoming the maze of regulations, security and complicated 
requirements of customs authorities.
 
We also offer inland trucking facilities in full Trucks and Less Trucking Load trough out all 
destinations in Egypt, and also offer ex-work services in cooperation with our Agents worldwide.  

When Sea Freight is too slow and air freight is too costly & when there is not a single mode 
scheduled service to your destination, you can consider using our multimodal services. We give 
you greater transparency by letting you know where exactly your cargo is at any point.

We are also member of international alliances thus we are part of an extensive 
Worldwide Agency Network.

COUNTRY FOCUS – EGYPT



Having a wide expertise in the field of warehousing, we are capable of storing and handling all 
types of cargoes and equipment.  We provide both bonded and non -bonded storage options. 
Scope of Services:

• Handling & storage of all cargo types:

 • Consolidation/LCL 
 • Containerized Cargo (full/empty) 
 • General and Project cargo 

• Inland transportation to/from site to any Egyptian destination using our Trucks 
• Inspection and Cleaning facilities
• Permanent Custom clearance facility on site 
• Advanced inventory systems, stock management and ERP integration 
• PTI services
• Drive Through for inside loading & Unloading
• Ready to offer all related additional services such as:  Packing , Labeling , Palletizing , 
 Wrapping 

• Merghem CFS is a customs bonded with one stop shop concept in terms that all 
 procedures are done in the same place including customs formalities and customs duties 
 payment.
• The CFS was established in 2008 to become one of the early custom bonded warehouses 
 in Egypt located outside the Egyptian ports serving mainly manufacturers, importers and 
 shipping lines.
• Total warehouse space : 23,000 M including a sheltered warehouse, an open space area 
 and customs facility.
• Drive through for inside loading & unloading.
• Advanced alarm & protection system with 
 24/7/365 Security. 
• The location is accessible to major transport 
 roads such as  :

 • Alex/ Cairo Road
 • International Road
 • Petrochemicals Road
 • Petroleum Complex
 • North Coast Axis 

Knowing the importance of Egypt geographical location, we ensure offering a worldwide service 
coverage and a full range of professional Logistics services to our customers. 

We operate in both Alexandria and Port Said Ports, which control 80% of Egyptian Export and 
Import Trades.

GLOBELINK WAREHOUSING SERVICES 

MERGHEM CFS - FACILITY FACTS:

COMPREHENSIVE SERVICE COVERAGE
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NICHE TRADE LANES

We are the only one in the market having direct services on below port pairs:

• Export 
 • Alexandria to Fareast via Singapore 
 • North Europe via Rotterdam and Hamburg

• Import
 • China (Shanghai, Tianjin, Ningbo) to Alexandria
 • South East Asia via Singapore to Alex and Port Said
 • Turkey to Alexandria and Port Said
 • Barcelona to Alexandria 

ON-CARRIAGE SERVICE (BY TRUCK):

To all inland destinations:
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PROMOTION 
– IMPORT SERVICES TO ALEXANDRIA & PORT SAID VIA SINGAPORE
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For booking and enquiries, please contact:
Booking Hotline: +65 6226 7177
Email: booking@sg.cwt-globelink.com

For further assistance, please contact our sales reps:
Joleen Tan: +65 9668 2884
Alicia Neo: +65 9456 4474
Soon Sue Ann: +65 9180 9935
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Good Friday

Easter Monday

Anzac Day

Easter Holyday

Ching Ming Festival

Maundy Thursday

Good Friday

Juan Santamaria's Day

Easter Day

Easter Monday

Spring Festival (Sham ElNesim)

Sinai Liberation Day

Maundy Thursday

Good Friday

Easter Saturday

Easter Sunday

Ching Ming Festival

Good Friday

Holy Saturday

Easter Monday

Buddha's Birthday

Good Friday

Ambedkar Jayanti

Good Friday

Easter Sunday
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Buddha's Birthday

Tamizh Puttaandu
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Maundy Thursday

Good Friday

Black Saturday

Good Friday

Easter Day

Liberty Day
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Orthodox Easter Day
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Easter Day
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Resistance Day

Good Friday

Bak Full Moon Poya Day

Good Friday

Sinhala and Tamil New Year
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Children's Day

Tomb Sweeping Day
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National Sovereignty and Children's Day

Good Friday

Easter Monday

Vietnamese Kings' Commemoration Day

Reunification Day

COUNTRY DATE HOLIDAY (2020)

Public Holidays for April
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