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FEATURE STORY – CWT Globelink Annual Conference

Dubai Played Host for 2010 Conference

CWT Globelink Annual Conference 2010 was hosted in Dubai and attended by a total of 144 delegates from
Globelink offices and agency network.

Globelink welcomed many first-time participants to this year’s annual event with the attendance of fellow
colleagues from Globelink new offices and also partners from the group’s network.

The 5-days conference provided excellent opportunities for all delegates to re-connect, exchange ideas and
make plans for the upcoming new year. A half-day networking desert safari tour before the close of the
conference proved to be a winner and left many wonderful memories for everyone.

The conference went smoothly with the great support from the Dubai team. The well-planned programs ensure
that the delegates were able network with one another, conducting business meetings in a conducive
environment, at the same time experience the wonders of Dubai in more ways than one.

A big thank you to all who have contributed in making the conference a success and to all delegates, see you in
2011!

3

NEWS ON GLOBELINK OFFICES – ISO 9001:2008 Internal Auditor Training Course

Understanding ISO Requirements to Achieve Continual Improvement

ISO 9001 certified since 2004, CWT Globelink recently conducted an
ISO 9001:2008 internal auditor training course for a selected 14
employees to understand the revised standards. ISO 9001:2008 is
developed to introduce clarifications to the existing requirements of
ISO 9001:2000.

ISO 9001:2008 is an internationally recognized standard for quality
management system of an organization. The standard requires an
organization to demonstrate its ability to consistently provide
product that meets customer and applicable statutory and
regulatory requirements. It also aims to enhance customer
satisfaction through effective application of the system, including
continual improvement of the system and assurance of conformity
to customer and applicable statutory and regulatory requirements.

Attendees receiving their certification after successfully completing
the internal auditor training course

4

NOTICES – GCA and notices by its member

The Global Consolidator Alliance (GCA)
In order to provide better service coverage for the international freight forwarding community, Globelink and its
key agents in the network formed the Global Consolidator Alliance (GCA) in 2009. The GCA provides centrally
coordinated communication platforms through its secretariat in Singapore, and is further complemented by
several regional and local contact points.

The GCA and Globelink agency network handles more than 6.0 mil cbm of LCL cargo annually, with a
comprehensive network coverage of over 1,500 direct trade lanes, linking close to 100 ports of origin to 200
ports of destination. Through comprehensive pre-carriage and on-carriage capabilities, another 1,500 global
origins and destinations and more, are seamlessly and efficiently connected by the GCA-Globelink network.

Annual LCL cargo handled by GCA members
TOTAL > 6.0 mil cbm
~ 3.8 mil of export
~ 2.2 mil of import

For more details about GCA, please contact gcasecretariat@gca-online.net

Cleve and Zonen: Suspension of Iran Service
Globelink’s GCA network partner, Cleve and Zonen in Netherlands has announced suspension of its Iran service
to ensure adhersion to the sanctions invoked by the UN resolution 12-2 (ratified by the European Union), which
stipulate a trade embargo to Iran. The non-acceptance is applicable for all cargoes / commodities destined for
Iran and is valid until further notice.

We welcome GCA and our network members to make use of our newsletter to introduce any new services you
may have. Please contact newsletter@cwt-globelink.com
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NEWS – Globelink network partners

Welcome to the World

Congratulations to Mr. Tulio Gallese
on the birth of his new born baby
boy, Piero.

Mr. Tulio Gallese is CEO of Gamma
Cargo, Globelink’s network partner in
Peru.

Tulio with his bundle of joy, Piero and his other 3 sons
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INDUSTRY NEWS

Growth Slows in Q4, but Full Year Containerized Trade Forecast to Post Solid Growth
FULL year global containerized trade growth is projected to reach 11.1 per cent to 138 million TEU in 2010 in
spite of the slowdown in traffic across the major trade lanes in recent months, according to Clarkson Research
Services.
Container Trade Statistics (CTS), which has recently taken over the task of distributing trade information on all
trades to and from Europe from the now defunct European Liner Affairs Association, revealed in its latest
report on the Asia-Europe trade that the monthly growth rate in the market has slipped to just five per cent
year on year.
On the Indian Subcontinent and Middle East trade to Europe, the growth rate slipped to just 7.6 per cent,
marking the first single digit increase on the trade since November 2009.
But according to Clarkson’s recently published Container Intelligence Monthly report, some trades are
maintaining their monthly year-on-year growth rates even in the final months of 2010, such as the EuropeNorth America trade.
For the full year, transpacific traffic is still expected
to reach 20.3 million TEU this year, an increase of
10.3 per cent. While ordinarily this would be
considered solid year on year growth, it follows
contractions of 10.2 per cent in 2009 and 2.7 per
cent in 2008.
It will take some more time before the trade is back
to its peak levels again.
On the Asia-Europe trade Clarkson has revised down its full year volume forecast to 17.1 million TEU, down
from the 17.3 million TEU projected in October. Nevertheless, it is still an increase of 12.5 per cent year on
year. This will put the Asia-Europe trade just above its pre-crisis total of 16.8 million TEU.
On the transatlantic trade container volumes are forecast to grow by 12 per cent to 5.6 million TEU. Despite
the significant rebound from last year, this figure is still well short of the 6.3 million TEU handled in 2008 and
6.5 million handled in 2007.
Non-mainline East-West volumes, which include the trade from North America, Europe and the Asia to the
Middle East and the Indian Subcontinent, will reportedly grow by 8.3 per cent this year to 15.6 million TEU.

-

Source: CSM-The Container Shipping Manager
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OTHERS

Australia
25th
26th

Singapore
Christmas Day
Boxing Day

Islamic New Year

India
17th
07th

Moharum
Christmas Day

Korea
25th

Christmas Day

Malaysia
07th
25th

Awal Muharram
Christmas Day

25th

06th
08th
25th

Ashura (Depending on
the sighting of the moon)
Christmas Day

Constitution Day
Immaculate Conception
Christmas Day

Sri Lanka
20th
25th

Unduvap Full Moon Poya Day
Christmas Day

Thailand
05th
06th
10th
31st

H.M. The King’s Birthday
Substitution Makha Bucha Day
Constitution Day
New Year’s Eve

U.A.E
02nd
07th
16th

Pakistan
15th - 16th

Christmas Day

Spain

Egypt
07th

25th

National Day
Al-hijira (Islamic New Year)
Ashoura
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INSPIRING QUOTE

CWT Globelink started in 1988 in Singapore. It has now expanded to over 88 offices in 19 countries, providing
comprehensive and high quality consolidation services to our valued customers.

CWT Globelink’s presence includes Australia, China, Croatia, Egypt, Hong Kong, India, Indonesia, Kuwait,
Malaysia, Pakistan, Portugal, Singapore, Solvenia, South Korea, Spain, Sri Lanka, Thailand, UAE and Vietnam.

Together with key members of its agency network, Globelink formed the Global Consolidator Alliance (GCA) to
provide comprehensive and seamless global coverage to its valued customers.

For more information about the CWT Globelink Group, please refer to our website: www.cwt-globelink.com or
contact: newsletter@cwt-globelink.com

CWT Globelink Pte Ltd
If you have anything that you would like to share in our newsletter, please send your contributions to:
newsletter@cwt-globelink.com
All Rights Reserved. While every effort has been made to ensure the accuracy of the information in this
newsletter, no liability can be accepted for errors, omissions or inaccuracies of any kind. CWT Globelink
would be pleased to receive amendments and other appropriate information for possible inclusion.

- The End -

